Magic Booking

How to cancel bookings.



Cancelling Bookings on Magic Booking

Bookings can only be cancelled within 72hrs of the session date.

Parents can cancel bookings from their accounts by navigating to the "Bookings" menu.
Then select the appropriate booking and click on the icon @0 see the booking details,
navigate to the " Amend Dates" and fill in the form by selecting the dates, session (ensure
you select ‘select all’) and children that need to be cancelled. Please see the next page for
instructions.
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Select the booking where relevant dates need to be cancelled and click on the ‘€@’ icon to view dates.



€ Back to bookings

Booking Details

Booked On
13/02/2020

Centre Activity
Bridge Kids BC & ASC 2020-21

Dates Booked Payments Made

Select Dates

Choose what you'd like to do

Activity * Select

Day of the Week * =
Select All

Child(ren) * ot

<>

Isabel Alves

PS1202011/165 Booking Status
Booked By Booking Cost
Joana Alves £637.00 -£637.00
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Make a payment

) , Click on Amend dates

M Select an activity - 20/21 Eagle Club

<«—— ‘Select Al

- Select the dates ‘to’ and ‘from’ to cancel

Select all days
Friday

Select a child/children that apply to cancellation

A list of all dates will appear in the next view, confirm the dates you wish to cancel.



